
 

 

 



 

You’ve finished your training with EASI but your journey is only 

just beginning…  
  

Whether you’ve completed your Level 2 or Level 3, or you’ve had to leave part way through, 

we wanted to give you some things to think about when you take your next steps.  

  

Of course, we’d love to think that you’re going to stay in hairdressing, but even if you don’t 

you’ve still learnt some valuable skills. Skills that should help you when looking for 

employment, or seeking your next opportunity. Have a look at the ‘Tips and Hints’ section to 

see how to include what you’ve learnt in your new CV.  

  

This guide is here to help you, inside you will find:  

  

• Information on Level 3 Apprenticeship  

  

• Further Education Pathways (including Maths and English)  

  

• Hairdressing Career Pathways  

  

• Tips and Hints for your CV  

  

• Self‐Employment Considerations  

  

• Career Paths Outside of Hairdressing  

  

• Useful Organisations  

  

• Case Studies (see what some of our other qualified apprentices are up to now)  

  

• Application Form  

    

 

 

 
 

 



 

Information on Level 3 Apprenticeships  

Further Education Career Paths  
  

If you’ve successfully completed your Advanced  

Apprenticeship (NVQ Level 3 or Diploma for Hair  

Professionals Level 3 qualification)  

CONGRATULATIONS! We really hope  

you want to stay in hairdressing as there are so 

many exciting routes you can take.  

  

EASI will happily do all we can to put you in  

contact with other colleges/training academies that can help you achieve your goals.  

  

Harlow College offer a VTCT Diploma Level 4 in Salon Management as a full or part‐time 

course. An exciting qualification for existing or aspiring Salon Managers.  

  

The course can be tailored to suit your own requirements, with a range of optional units, 

including public relations (PR), salon design and marketing for the hair and beauty sector.  

  

19+ Advanced Learner Loans are available.  

  

Trichology is the science of the structure, function and diseases of the human hair. The 

Institute of Trichologists (www.trichologists.org.uk) provides a two‐year distance learning 

package backed by clinical practice. Trichologists are not medically qualified but are 

medically trained in areas pertaining to the health of the hair and scalp.  

  

Colchester Institute offer a range of Chartered Management Institute management and 

leadership qualifications. Visit: 

https://www.colchester.ac.uk/course/managementqualifications/ for more information on 

courses, start dates and how to apply.  

  

   

 

  

 

 

 

 



 

Hairdressing Career Paths  
  

When you chose to be a hairdresser you may have 

had a specific goal in mind, or just wanted to see 

where the path would take you. Here is a reminder of 

where you could go:  
  

Stylist – run a column in a salon providing  

all hairdressing services to meet client  

needs making sure you keep your skills up  

to date with regular training and CPD.  
  

Session Stylist ‐ Session styling is all about preparing hair for models, celebrities and actors 

about to step out on the catwalk, photo shoot, film set or red carpet event. Session styling is 

the ultimate in creativity and focus. It is about the highest level of imagination, skill and 

application. A session stylist must be able to interpret, complement and add to the latest 

fashion styles from the catwalk, working closely with others from the fashion industry to 

create beautiful hair.  
  

Colour Technician – working for a Colour House, a Colour Technician travels to salons across 

the region providing education and demonstrations to current and future clients working in 

partnership with the sales team to build business.  
  

Educator – As a Trainer/Assessor you can inspire the next generation of apprentices either 

within your salon or as part of a college / academy team. You will need qualifications in 

teaching and assessing but many colleges will provide these as part of your employment 

package.  
  

Salon Manager ‐ the role of salon manager is often more complex than it might first seem; 

ensuring staff are motivated, customers are satisfied, the salon is safe and well maintained, 

the stock is managed and the books balance this suits someone who loves hairdressing but 

also likes to be organised and manage paperwork.  
  

Salon Owner – owning your own business is a huge commitment, it takes hard work, 

dedication and a unique offer. You need to right premises, equipment and staff and then 

marketing strategies to attract customers and ensure your costs (rent, utilities, stock, 

wages, taxes etc, don’t outweigh your income. You could take on a salon on franchise or set 

up in your own right, but either way it’s an incredibly rewarding, but equally tough career 

path.  
 

Cruise ship Stylist – why not see the world by sea as an international hair stylist on a cruise 

ship. You will need excellent communication skills and be able to work to demanding targets 

but with many rewards it might just be the career for you.  

 

 

 

 



 

Updating Your CV  
  

Skills2Bank is a great App that helps you identify your own skills and build a personal profile 

and CV. For example you can search ‘rapping’ or ‘gaming’ and it will give examples of the 

skills you have developed (particularly during lockdown) and give examples of how you can 

apply that to work. It’s a great resource to build confidence and self esteem too. 
 

Keep your CV up to date, you never know when you might see your dream job advertised. 

Even if you didn’t complete your apprenticeship, or you want to change career, you may still 

be able to include some of the skills listed below, but don’t fib – it will all catch up with you 

in the end! These will also go alongside your technical hairdressing skills:  

  

Customer service/Communication – Working in a salon environment, you learn the 

importance of high quality customer service. Every client is different and their expectations 

are different too, providing excellent customer service means understanding individual 

needs and being able to meet them. It’s being ready with a smile, a warm greeting and a hot 

drink as well as knowing when to chat and when to let the client take some time out for 

peace and quiet.  
  

Timekeeping/Time Management/Reliability ‐ This is not just about arriving to work in time 

to prepare the salon for the day ahead, it’s about managing your time to ensure the smooth 

running of the salon and the best experience for the clients. Hairdressing is a client‐lead 

industry so the day is worked around them which can mean early starts, missed lunches and 

late finishes. When taking bookings on reception you need to consider the jigsaw that is a 

stylist’s column and understand how much time each service takes and whether it’s possible 

to squeeze in that “quick trim” and when to say “No”.  
  

Team work – As a salon apprentice you are the centre of business - if you don’t stay on top 

of your job the stylists can’t stay on top of theirs and the clients suffer. It is essential that 

every job is carried out to the best of your ability and when you see someone falling behind 

that you step in and help – this might mean taking a little extra time on the head massage 

so the stylist has time to finish their previous client, or making a super speedy shampoo to 

catch up on from the client that turned up late.  
  

Cash handling/Trustworthiness – Attention to detail is paramount when handling money. It 

is essential to be clear and confident when confirming bills. You will have learnt how best to 

handle change to ensure you, and the client, are happy that the correct payment has been 

received.  
  

Housekeeping – A clean salon is an essential part of being an apprentice and providing 

outstanding customer service. You will have learnt to proactively look for jobs to do and use 

your initiative to ensure the salon is always looking its best so that it is both safe and 

inviting to clients.    

 

 

 

 

 



 

Self‐Employment Considerations  
  
If you have achieved your Level 3 and now want to become self‐employed, or a sole trader 

(another term for self‐employed) you will be keen to come up with your new company 

name, website and shiny new business cards, but here are some practical things you need 

to consider:  
  

1. Make appropriate professional connections  
  

Whilst being self‐employed will give you a sense of freedom it’s still important to get the 

professional support you need to be successful and stay within the law. This means finding 

an appropriate professional accountant and considering professional advice such as The 

Federation for Small Business (www.fsb.org.uk/) or National Hairdressing Federation 

(www.nhf.info/home/) both of whom can give advice on running a small business including 

insurance policies.  
  

2. Register as self‐employed with HMRC  
  

Once you set up as a sole trader you will be responsible for paying your own income tax and 

National Insurance Contributions (NICs).  
  

If you start working as self‐employed, you must register with HMRC. You can do this at any 

time up to 5 October of your business’ second tax year.  
  

A tax year runs from 6 April to 5 April of the following year. So, for example, if you started 

working as a sole trader in January 2021, you must register as self‐employed with HMRC by 

5 October 2021 at the very latest. That’s because January 2021 is in the 2020/21 tax year, so 

5 October 2021 will be in your business’ second tax year (2021/22).  
  

How you register your self‐employed status with HMRC depends on your own particular 

circumstances.  
  

As a sole trader you need to pay your own National Insurance Contributions (NICs) on your 

income:  

Class 2 if your profits are £6,515 or more a year – (the rate you have to pay is £3.05 a week 

for the 2021/22 tax year) 

Class 4 if your profits are £9,569 or more a year (the rate you have to pay is 9% on profits 

between £9,569 and £50,270, and 2% on profits over £50,270 for the tax year 2021/22). 

For up to date information please visit www.gov.uk/self-employed-national-insurance-rates. 
 

3. Work out whether you need to register for VAT?  
 

If your business has an annual turnover of £85,000 or more, you must register for VAT.  

For the most up to date information please visit www.gov.uk/vat-registration. 
 

At any stage of the business cycle, if you look like you’re going to hit this annual VAT 

threshold over the coming 12 months, you must also register. The threshold usually 

rises by a few thousand each year. Make sure you let HMRC know within 30 days, or risk 

paying a fine.  
  

In many cases, you might decide to register for VAT even if you don’t need to. You may gain 

more credibility by having a VAT number, and you’ll be able to claim the VAT back on 

eligible purchases you make.  
  

http://www.gov.uk/self-employed-national-insurance-rates
http://www.gov.uk/vat-registration


 
You might also consider the flat rate VAT scheme, which makes accounting for VAT much 

simpler. Your accountant will be able to advise you if you’d be better off on the Flat Rate or 

standard VAT scheme.  

  

4. Get a business bank account  
  

As a sole trader, although your business income will be taxed alongside your personal tax, it 

is vital to keep your business records and finances separate from your personal affairs.  
  

For this reason, it is recommended that you open a separate business bank account. Shop 

around, as you can usually find deals offering you up to 24 months free business banking.  
  

Typically, your new account will be “John Bloggs trading as, or T/A, your Business Name”.  

Once again, it looks more professional to have your business name on cheques and invoices.  
  

If you’re likely to hold cash for some time, you should also open a business deposit account 

to get a little interest on your money.  

  

5. Insure your new business  
  

When you are in business, you are required by law to have certain insurance policies in 

place. The cover you need to take out depends on the type of business you are, and the 

industry you’re in. You might also want to have the reassurance of other optional insurance 

cover.  
  

If you employ another person, even if it is only an occasional part‐timer, you are legally 

required to take out employer’s liability insurance. You will need cover of at least £5 million 

and you must display your certificate of insurance where employees can easily read it. You 

can expect a very heavy fine for failing to have a policy in place.  
 

Most small businesses take out public liability insurance, especially if customers visit you on 

your premises or if you do work on theirs. It will protect you if a third party injures 

themselves, or damage is caused to property because of your business activities.  
  

If you provide any type of professional service or advice to clients, you should also consider 

getting yourself insured for professional indemnity. It will cover you if a client sues you 

because they are unhappy with work you have done or advice you have given.  

 

6. Keep accurate and up‐to‐date financial records  
  

To be a successful sole trader, you must keep on top of your books.  

From the start, you are obliged to keep clear and accurate records of all your business 

transactions. Not only will this ensure that you keep the tax authorities happy, but you’ll 

find it so much easier to operate your business if you are organised and your paperwork is 

constantly updated.  
 

When the time comes to submit your VAT return (if you’re VAT registered), pass your 

accounts information to your accountant and complete your annual self‐assessment tax  

return, you’ll be able to get these done quickly and efficiently – giving you more time to  

work on your new business.     



 

Career Paths Outside of Hairdressing  
  

It’s a legal requirement that young people stay in learning until their 18th birthday. Staying 

in learning can mean:  
  

• remaining in full‐time education;  

• joining an apprenticeship;  

• working with training;  

• volunteering with training;  

• being self‐employed with training.  

  

There is a range of advice, help and guidance available to help you decide what to do next:  

• Essex County Council: www.essex.gov.uk/Education‐Schools/Post‐

16options/Pages/Default.aspx  

• National Apprenticeship Service: https://www.apprenticeships.gov.uk/  

• National Careers Service: https://nationalcareersservice.direct.gov.uk/home  

• www.notgoingtouni.co.uk  

  

The following websites are just a few out there that advertise job vacancies:  

• www.gov.uk/jobsearch  

• www.indeed.co.uk/  

• www.jobcentreguide.co.uk/colchester‐jobcentre  

  

For further support in other areas, you may find the following websites useful:  

• www.yesyouthenquiryservice.org – A confidential, non‐judgemental and informal 

service for young people between the ages of 11 and 25 within Colchester and Tendring, 

who are facing difficulties in their lives.  

• www.talktofrank.com – Friendly, confidential drugs advice.  

• www.samaritans.org – A confidential service that can provide a listening ear if you are 

going through something that you are finding difficult to deal with and need to open up 

to someone.  

• www.childline.org.uk – Childline is a charity that can provide a variety of support up the 

age of 18 on anything that may be bothering you.  

• www.supportline.org.uk – Confidential emotional support to children, young adults and 

adults by telephone, email and post. Working to develop 

healthy, positive coping strategies, an inner feeling of 

strength and increased selfesteem to encourage healing, 

recovery and moving forward with life.  

  

We know it’s not always easy knowing what you want to do and 

you may face obstacles along the way. Just remember the Harry 

Potter manuscript was rejected 12 times before it was finally 

accepted and JK Rowling went on to become the UK’s bestselling  

living author, with sales in excess of £238M!  

 

 



 

Useful Organisations  
  

Now that you’ve qualified you are eligible for registration with  

The Hair Council. As a State Registered Hairdresser, you will gain:  

• Official recognition under the law: the Hairdressers  

Registration Act  

• A Certificate underwritten by the law, by Act of Parliament  

• The right to use the initials SRH after your name  

• The right to apply for the Master Craftsman Diploma, possibly after just two years  

• Only State Registered Hairdressers can be Master Craftsmen in hairdressing  

• Credentials you will find useful ‐ or may need ‐ if wanting to practise hairdressing in 

Europe, America or elsewhere  

• Access to free advice on the SRH dedicated phone line  

• Access to possibly the cheapest insurance cover available  

• Every issue of the exclusive 'Hairdresser' magazine  

• The possibility of attending a reception in the House of Commons to mix with politicians, 

industry figures and celebrity stylists  

  

If you want to go on to own your own salon, it may be of benefit to join 

The NHF, the UK’s largest trade association for hairdressing, barbering 

and beauty salon owners.  

They provide services including:  

• Employment law advice  

• Employment contracts  

• Apprenticeship contracts  

• Chair renting agreements  

• Events, competitions and artistic activities  

• Discounts and savings  

• Campaigning on issues such as the National Minimum Wage, Apprenticeship standards 

and funding.  

  

The Federation of Small Businesses can also provide some invaluable advice 

and guidance and financial expertise.   

    

 



 

Case Studies and Testimonials  
  

Julie Smith, Salon Owner, Elite Hair Design, Halstead   

  

As a former apprentice and owner of a thriving hair salon,  

Julie Smith from Halstead in Essex believes Apprenticeships are the 

key to growing a business.  

  

Julie, completed her Hairdressing Apprenticeship in 2004, 

and believes this form of training was the best option for  

her and now employs and encourages apprentices at her 

own salon.  

  

“I was working at a hair salon after leaving school and  

knew hairdressing was what I wanted to do,” says Julie. “As I knew I didn’t want to go to 

college or university, I took the chance to start an Apprenticeship.”  

  

Julie finished her Apprenticeship and continued working for a further three years, before 

taking the plunge and opening Elite Hair Design in 2007 at 23 years old.  

  

“Apprenticeships have so many advantages over other forms of training,” says Julie. “You 

get lots of support from employers and the training providers and it’s a much faster way to 

qualify than any other. You also gain invaluable experience in a work environment while 

you’re learning.”  

  

Julie went on to achieve her Assessors Award with EASI and is now able to assess and 

develop the apprentices she employs at Elite.  

  

“Employing apprentices has so many benefits,” says Julie. “It allows me more time to 

manage the salon, while qualified stylists are free to work and apprentices can learn and 

work along the way.”  

  

Julie currently employs two Level 2 Apprentices, one Level 3 Apprentice and another full 

time Stylist.   

  

“Having apprentices in the salon as well as being a qualified assessor means the apprentices 

learn and qualify quickly and help the salon to grow. I’ve found that those who complete 

Apprenticeships often go on to do more training which can only benefit them and the salon 

even more – Apprenticeships are the foundation of a growing business.”  

  

 

 

 

 

 

   



 
Tina Barrand, Salon Owner  

  

I was trained by EASI’s founder who gave me the confidence to be the person I am today.  

EASI believe in you as an individual. The staff are inspirational, supportive and encouraging. 

They bring out your strengths and develop your weaknesses into something positive.  

  

EASI gave me and my staff at Level 2 and 3 the encouragement and determination to be 

creative in our work. EASI have taught my staff the passion of hairdressing which has led to 

them being successful stylists on the stage, catwalk demos, own their own salons and travel 

abroad.  

  

EASI’s patience and understanding with one of my girls in particular, who struggled 

academically, gave her the encouragement to persevere and become a confident young 

woman able to handle staff herself. Well done to everyone who has given our “hair fairies” 

their wings.  

  

 

Apprentice  

  

Having been home‐schooled I was nervous about my next step in education. I chose EASI 

because they made me feel comfortable from my first meeting. When I started my Level 2 

Apprenticeship I was struggling with my employer, EASI couldn’t do enough to support me. 

They encouraged me and gave me confidence whilst making sure I considered all my 

options before I decided on my next step. With their guidance, I found a new employer 

where I have gone on to complete my Level 2 and Level 3, became Head Apprentice, 

Graduate Stylist and now Stylist. I’ve assisted backstage on X‐Factor contestants and I’ve 

been a stylist for the catwalk models at Heart FM’s Essex Wedding Show, all because I was 

supported by people that believed in me and EASI were at the top of that list.  

  

 
 

 

 

 

 

 

 



 
Please stay in contact with us so we get to hear where your journey takes you –   

  

EASI Hairdressing Academy  

39a Head Street, Colchester, Essex, CO1 1NH 

hello@easihair.co.uk  

01206 579949  

  

facebook.com/EASIHairdressingAcademy/  

twitter.com/EASIHairAcademy  

instagram.com/easihairdressing/  

  

GOOD LUCK from everyone at EASI!  
  

  



 

 

 


